
Use this flow chart to determine if a client is 
eligible for an automated refraction/sight test.

Is the client aged 19–64?

Have they completed and signed Form 1B, 
and have you reviewed it with them?

Did they check “Yes” for any of the 
ocular diseases or other conditions 
listed in Form 1B?

• Prism correction may be required
• Refractive error exceeds +/-6.00 dioptres

in either eye
• There has been a change of more than

+/-2.00 dioptres in either eye since last Rx
• Best corrected visual acuity is less than

20/25 in either eye
• The client is unsatisfied with their vision

after 2 contemporaneous refractions

Do the refraction results indicate 
any of the following?

Have they had an eye health exam since 
turning the age of 19 (if aged 19–39) or 
since turning 40 (if aged 40–64)?
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They are not eligible for an 
automated refraction and 
you must recommend an 

eye health exam.

YES

Produce an assessment 
record that includes the 
client’s PD. This must be  

provided to the client for no 
charge at the completion of 

the service, whether they 
ask for it or not. A copy 

must be retained with the 
client’s health care record.

A vision appliance must 
not be dispensed based on 

the refraction results. 
You cannot release an 
assessment record or 
charge for the results. 

You must recommend an 
eye health exam.

YES

Start here

Conduct the refraction

Please note that eligibility requirements may differ if a prescriber has performed an eye health examination on the client and 
subsequently requested that you conduct an independent automated refraction. Refer to the Opticians Regulation for details.




