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College of Opticians of British Columbia  
Public Notice under s. 39.3 of the Health Professions Act 

 

Shena Storness-Bliss  

Location: Kelowna, BC 
Date of Action: May 8, 2023 

Summary: On May 8, 2023, the registrant entered into an Undertaking agreement with the 
Inquiry Committee. The agreement was made to address concerns related to dispensing 
contact lenses and inappropriate behaviours towards colleagues. 

The registrant voluntarily agreed to the following terms:  

1. To not dispense contact lenses to their spouse. 
2. To not dispense contact lenses without a contact lens record. 
3. To not make comment or pass judgment on the qualifications of, or procedures rendered by, 

other registrants unless required by the College’s Code of Ethics.   
4. To write an apology letter to individuals impacted by their behaviour.  
5. Consent to a two-day suspension of their optician’s licence.  
6. Agree to publication.  
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